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011" O6paw,aem BHUMaHue, 4TO 2 sitHBaps 2023 ropa BCTynaroT B CUNy U3MeHeHUsi 3aKoHa
Pecny6nuku Benapycb «O6 o6palLeHUsIX rpax,gaH v 1o puanyeckux nuu», B CBA3u ¢
3TUM, N Nojgaya 3NeKTPOHHbIX 0OpaLLeHn 6yaeT BO3MOXHA TO/IbKO C MOMOLLLbIO
rocynapCcTBeHHOW eaUHON (MHTerpupoBaHHOW) pecnyb6nMKaHCcKon MHPOpMaLMOHHON
cucTeMbl yyeta m 06paboTku obpaLLeHuin rpaxaaH v o pUaNYecKux nuu,.

3akoH Pecnybnuku Benapycb "O6 obpalleHusx rpaxaaH v iopuaonyeckmx nuu"

B cootBeTcTBMM ¢ 3akoHamu Pecnybnnkun Benapycb ot 18 nions 2011 roaa "O6 obpauieHusix
rpaxaH un topunandeckmx nuy”, ot 15 nong 2015 Ne306-3 "O BHECEHUN U3MEHEHUIA U
nononHeHui B 3akoH Pecnybnnkn Benapych "O6 obpalueHnsix rpaxaH n iopuandeckmnx nuu"
9NeKTPOHHOE obpalleHne nanaraetcs Ha 6enopPyCCKOM NN PYCCKOM S3blKax.

3J'IEKTp0HHOE 06pau.|.el-me rpaxmpaHvHa B ob6si13aTenbHOM nopsnke OoXHO coaepxartb:

damunusi, cCobCTBEHHOE MMSl, OTYECTBO (€CNN TaKOBOE NMEETCS);

Anpec an1eKTPOHHOM MOYThI;

MouToBbIA afgpec (anpec MecTa XuTtenbcTea (Mecta npebbiBaHns) 1 (Mnun) mecta paboThbl
(y4é6bl)

N3N0XEHNE CYLHOCTM 0OpalleHns, KOHTaKTHbI TEeNeqOH;

AneKkTpOHHOE obpalleHue 1 PUANYECKOro nuua B o6s3atenbHOM Nopsioke 40MXHO
copepxarTb:

MNMonHoe HaMeHoBaHVe PUANYECKOro N1Ua;

Appec aneKTPOHHO NoYThI;

MoYTOBbIN aapec PUONYECKOro Nmua;

damunns, cobCcTBEHHOE MMS, OTHECTBO (EC/IN TAKOBOE NMEETCS) PyKOBOAUTENS MW LA,
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YyNONTHOMOYEHHOrO B YCTAHOB/IEHHOM MOPSiAKE NoANUCbIBaTb 0OpalleHNs, KOHTaKTHbIA
TeneoH; Tekct obpaweHuns.

K anekTpoHHbIM 0bpalleHnsiM, NoaaBaeMbiM NPeACTaBUTENSAMUN 3asBUTENENA, LONXKHbI
npunaratbCcs 9NEKTPOHHbIE KONUW LOKYMEHTOB, MOATBEPX AAIOWMX UX MONTHOMOYMS.

K doopmam anekTpoHHbIX 0bpalleHunii HeobXx0ANUMO NPEACTaBUTb AOMNONHUTENbHbIE LOKYMEHTbI
n (MnKn) cBeLeHNs (LOKYMEHTbI, MOATBEPX AaloWMe NOHOMOYNS NPeaCcTaBMTENEN 3aaBMTeNeN,
LNOKYMEHTbI 0 pe3ynbTaTax Npenblaywero paccMoTpeHns obpalleHunii u apyrme OOKYMEHTbI U
(unn) cBepeHns, HeobxoAMMbIE ANS PELEHUS BONPOCOB, U3N0XEHHbIX B 0OpalLeHnsX).

OT13bIB 3IEKTPOHHOI0 06paLLLEeHNs OCYLWECTBNSETCSA NyTEM NO4AYM NMUCbMEHHOIO 3asSBEHNS
nmbo HanpaBneHUs 3asiBNEHNS B 3N1EKTPOHHON hOpMe TeM Xe CrnocoboM, KOTopbIM BbINo
HanpaB/eHo 3N1eKTPOHHOEe obpalieHme.

OneKTPOHHble obpaleHns AoNXHbl OblITb pacCMOTPeHbl He no3aHee 15 oHen, a Tpebyowme
LOMONHUTENBHOrO N3YYEHUs N MPOBEPKM - HE No3aHee 1 Mecsua.

OTBeTbl Ha aNEeKTPOHHbIE 06paLLeHNsA HanpPaBNAOTCA B 3N1EKTPOHHOM BUAE Ha aapec
3NEeKTPOHHOI NOYTbI, yKa3aHHbIA B 31eKTPOHHOM obpalleHnm, nnbo B NMCbMEHHOM BUAE Ha
agpec MecTta XuTenbcTBa (MecTa NpebbiBaHUs) rpaxaaHvHa UM Mecta HaxoX AeHUs
OPUONYECKOr0 NnLa B CNyYasix, ycTaHoBNeHHbIXx 3akoHoM Pecnybnukn benapyck ot 18 nions
2011 rona "O6 obpaleHnsx rpax.aaH n PUANYEcKnx nmy".

OcTaBnsitotcs 63 pacCMOTPEHUS Mo CyLWecTBY obpalieHunsi, KOTopble (N0 KOTOPbIM):
N3N0XEHbl He Ha 6EeOPYCCKOM UM PYCCKOM A3bIKE;

He cofepxart goamunmmn, cobCTBEHHOMO MMEHMW, OTYECTBA, aapeca MecTa XUTenbcTea (MecTa
npebbiBaHWs) rpax AaHnHa;

He cofepXart NoMHOro HaMEHOBaHNS KOPUANYECKOro LA 1 aapeca ero Mecta HaxoXAeHus,
hamunum, cobCTBEHHOr0 UMEHU, OTYECTBA PYKOBOAMTENS MW NLA, YNONHOMOYEHHOMO B
yCTaHOB/IEHHOM MOPSiAKe NoANMChIBATL 06palleHns (ANs PUANYECKMX NnL);

coepXxaT TeKCT, He MOAAAIWMNIACS MPOHTEHNIO;

cofepXxaTt HeueH3ypHble NMbo ocKopbuTenbHbIE CNOBA NN BbIPaXEHUS;

noanexart PacCMOTPEHMIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O KOHCTUTYLIOHHOM
CyLOMPOV3BOACTBE, rPaXk AaHCKMM, rpaxX aaHCKUM NpoLeccyanbHbIM, XO351MCTBEHHbIM
npoLeccyanbHbiM, YyroIOBHO-NPOLECCyanbHbIM 3aKOHOAATENbCTBOM, 3aKOHOAATENbCTBOM,
onpenensiowmnM Nopsaaok agMUHUCTPATMBHOrO NpoLiecca, 3aKoHO4aTeNbCTBOM 00
aAMUHUCTPATUBHBIX NMpouenypax nMbo B COOTBETCTBMM C 3aKOHOAATE/IbHBIMY aKTamu
yCTaHOBJIEH MHO NOPSAOK MNOAAYM U PACCMOTPEHMUS Taknx obpalleHuii;
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cofepxart Bonpockl, He oTHocsawmecs K komneteHumm IN'YK "CROHUMCKWIA LEHTP KYNbTypbl 1
oTobixa";

nponyweH 6e3 yBaXXmnTenbHON NPUYNHBI CPOK NMo4aym Xanobsbl;

No4aHo NOBTOPHOE obpatleHme, ecnm OHO Y e BblNIo PaCCMOTPEHO MO CYWECTBY U B HEM He
coaepxartcsl HoBble 06CTOATENLCTBA, UMEIOWME 3HaYEeHe ANs pacCMOTPeHUst obpatieHms no
CYyLIEeCTBY;

C 3asBMTeNIeM npekpatieHa rnepenmcka.

B cnyyae, ecnn noctynatowme anekTpoHHbIe 06palleHns aHanornyHoro cCoaepXaHus ot
pasHblX 3asBUTENEN HOCAT MaCCOBbI xapakTep (bonee 10 obpalleHuii), OTBETbI HA Takme
obpauweHuns no pewenHnto aupektopa IN'YK "CnoHUMCKMA LEeHTP KynbTypbl U OTAbIxa" nmbo
nvua, ynonHOMOYEHHOrO MM NOAMUCHIBATL B YCTAHOBIEHHOM NOPSAOKE OTBETHI HA obpaleHuns,
MOryT paamelaTtbcsa Ha ocpuumnansHom cante 'YK "CnoHUMCKUA LEHTP KYNbTypbl 1 OTAbIXa" B
rnobanbHoO KOMMNbOTEPHON ceTn IHTepHeT 6e3 HanpaBneHns OTBETOB (YBEAOMIIEHNIA)
3asgBUTENAM.

CornacHo ctatbe 12 3akoHa "O6 obpalueHnsx rpaxaaH 1 puanyecknx nuu" nons,
NOMeYeHHble *, 06s3aTeNnbHbl 415 3aMN0NIHEHUS..

[nsa domnamnyeckmnx nuu, Jns ropnanyecknx nuy,
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